3acTpaxoBKa BCUUKU HEABUMKMMU MMYLLLECTBA Ha GU3NUYECKU IMLa
»3aWwmUTeH gom*“

3actpaxosaten: 3K, PEHUKC NHLLYPBHC” EAL, EMK 207840144, cbe cepganuile v aapec Ha ynpasneHue: Penybavka bbarapusa, rpag,
Codwus, n.k. 1784, p-1 MnagocT, 6ya. Llapurpaacko woce Ne 115 E, etax 4, npuTeskasalua YaoctosepeHue Ne 019- 03/02.04.2025 r. 3a
M3BbpPLLUBAHE Ha 3aCTPaxoBaTe/HA AeNHOCT, U34aAEeHO Ha OCH. NonyyeH AnueHs ¢ PeweHne Ne 279-03 ot 23.04.2024 ¢

HacToalwmAT AOKYMEHT cbabprKa 0606l1eHne Ha OCHOBHaTa MHPOPMaLMA 32 3aCTPax0BKa MMYLLLECTBO Ha GM3NYECKM ANLA 3almTeH
aom“. NbnHata gorosopHa MHGopMaLMa 3a TO3M NPOAYKT MOKeTe Aa OTKpMeTe B NpeaaorosopHaTta MHGopmMaums, KakTo 1 B

CneupnanHuTe ycnoBmUA Ha 3acTpaxoBKaTa.

KAKBA E TA31 3ACTPAXOBKA?

3acTpaxoBKa, NpeaocTaBAlWla 3akpuaa 3a BaweTo ABMMXMMO M HEABMMKMMO MMYLLECTBO B CNeACTBME Ha HenpeasBuaeHu

obcTosATencTsa.

KAKBO MOKPUBA 3ACTPAXOBKATA?

MbAHO MK YaCTUYHO yBpeXAaHe Ha BalleTo Kuauwe — anapTameHT, aTesue,
Kbllja/eTasK OT Kblla, B CIEACTBME HA MOKPUT PUCK:

Moxkap; MbaHua; Ekcnnosna; Umnnosua; Yaap ot netateneH anapat Uan TexHuTte
OTNOMKK; BypAa w cuneH BaTbp; Mpagywka; MNponvseH abXxa, YBpexaaHe oOT
TEXKECT MpY ecTecTBEHO HaTPynBaHe Ha CHAT uau neg; HasogHeHwe; CBanyaHe un
CpyTBaHE Ha 3eMHW MAacToBe; 3/I0YMULUNEHW [ENCTBMA Ha TpeTu /vua,
BaHAANM3bM; ABapuA Ha BOAOMPOBOAHW MWHCTANAUMKM, KaHANU3ALMOHHM,
OTONAUTENHW, BEHTUNALMOHHM, CMPUHKAEPHU (noskaporacutentu),
NaponpoBOAHW WMHCTanauMyM uau 3abpaBeH OTBOPEH BOAOMNPOBOAEH KpaH;
3emeTpeceHue; Yaap o1 MbTHO NPEBO3HO

Il KAKbB E PA3SMEPA HA 3ACTPAXOBATEJ/IHOTO
OBE3L|ETEHUE?

v CbrnacHo nocoyeHaTa B No/MLLaTa 3acTpaxoBaTesiHa cyma u
noagMMUTU 3a OTAE/THUTE PUCKOBE.

UMA /11 OTPAHUYEHUA HA NOKPUTUETO?

He ca 06eKT Ha 3acTpaxoBaHe beceaku, 6aceitHu, conapHu
MHCTanauuM, TEHTWU, CayHW, [AxaKysuTa, 6apbekio, BbHLWIHA Mewl, HaBec,
KnageHel, orpaga W ApyrM nNoAobHM CbOPbXKEHMA U  MMyLLecTBa,
npunealy Kbm 3acTpaxoBaHaTa Crpaja, KakTo M crpaam, Noasiexaluy Ha
cbbapsiHe, M30CTaBEHM WM TPAMHO HamycHaTM M ocTaBeHu 6e3 Hag3op,
pyLUaWmM ce WM C OMacHa MAM KOMMPOMETMPAHa KOHCTPYKUMA, GyproHu,
crnobaemm Kbluy M/WMAM Kbluy AbpBEeHa KOHCTPyKuuA 6e3 dyHOameHT,
opaHXepuu, NapHULM 1 ApyrM NoaobHK, crpaam B cTpoex (npeamn AKT 15),
KaKTO M Crpaau B NPOLEeC Ha OCHOBEH PEMOHT M/ MPeyCTPOMCTBO U Ap.

KAKBO HE [TOKPUBA 3ACTPAXOBKATA?
X

BoliHa, HENPUATENCKO Hax/lyBaHe, BPAKeCKW AeNCTBUSA, BOEBHHWU AEWCTBUA 1 AP.
nogobHu, BKA. ByHTOBE, pasmupuuu, npespaty, 6e3peavuy, pesonoLUM,
BbCTaHWUA, METENKM, CTaUKM, JIOKAYT, IPaXKAAHCKM U YIMUHN Bb/IHEHUA.

MpeKun u/nnm KocBeHM Bpeam B pe3ynTar Ha:

Tepopu3abm — U3K/IOYEHM ca 3arybu, LWETW M pasxogyM OT KakBoOTO M fa e
€CTeCTBO, MPUYMHEHM NPAKO MW KOCBEHO OT, B PE3YATaT Ha UK BbB BPb3Ka C
aKT Ha TePOPU3BM;

flapeHn pUCKOBe, CBbP3aHMTE C TAX MaTepuasHu Bpeau, pasxoan u/unu
OTrOBOPHOCTU OT BCAKAKbB BUA, OAUPEKTHO WAWN MHAMPEKTHO MPUYUHEHU OT
AOPEHW NPOAYKTM W/UNM AAPEHM EKCNIo3MM M pasnag, paguauus K
PaAMoaKTUBHO 3aMbPCABaHE;

Puckose, CBbP3aHU CbC 3aMbpCABaHe Ha OKO/IHATa cpeaa.

MponycHaT! nonsu, o6esueHKM, AeHry6M, KakTO M CaHKLMMW, HaNOMeHW OT
KOMMETEHTHUTE OpraHW; BCAKAKbB BWUA, 106M, HEYCTOMKM M [OroBOPHM
CaHKUMK; GUHAHCOBM 3arybu.

KOHCTPYKTUBEH W CTPOUTENEH HEAOCTATbK, CTPOWUTENHU WAW PEMOHTHM
[EMNHOCTM, U3BbPLUBAHU B 3aCTPAX0BaHWUA OBEKT, BKAIOUNTENHO B PE3yATaT Ha
Heno06pOoKaYecTBEH PEMOHT, BLTPELLHO apXUTEKTYPHU U CTPOUTE/THW MPOMEHM,
B T.M. CBbp3aHM C €/EKTPOMHCTANALMA, BOAOMPOBOA, KaHanu3aums,
CMPWHKAEPHA WHCTaNauus, W3BbPLWEHW B HAPYLIEHWE HA CTPOMUTENHO-
TEXHUYECKUTE HOPMM W M3UCKBAHMA /UK OT HenpasocnocobHm uua. Letw,
Bb3HWKHANM B rapaHLUMOHEH CPOK MpW HOBO3aKYyMNeHO MMYLLECTBO WU Cen,
PEMOHT, OCBEH BPEAUTE KOWUTO He Ca MOKPUTY MO YC/I0BUATA HA rapaHLmMATa, HO
ca NOKPUTM MO HACTOALLMTE OBLLM YCI0BUS.

HEOTCTpaHeHM nospeau ot C'b6MTVIH, HacTbnuan npegu CKAKOYBaHE Ha
3acCTpaxoBKaTa.

YBennyasaHe Ha pa3mepa Ha BpeauTe MW HOBW BPeAM, HaCTbNUAMW BCAeACTBUE
HEOTCTPaHEeHM NMOBPEeAM OT CbOUTHA NPeay MK NPe3 CPOKa Ha 3acTpaxoBKaTa.

HenpaBunHo wAn 6e3CTONAHCTBEHO CbXPAaHEHME W eKcnioatauusa Ha
MMYLLLECTBOTO, EKCnioaTauma Mpu IMMca Ha MoaxoAAala Keanudukauums, B
HapyleHWe Ha YTBbpAEHWTE TEXHONOMMW, CTaHAAPTM, M3UCKBAHMA W/Man
npeanucaHua  OT  MNPOWU3BOAUTEN, OT KOMMETEHTEH OpraH wWAu  oOT
3acTpaxoBaTens.

[leCTBMETO Ha B3PMBOOMACHM, JIECHO 3aMaivMW, PasfiKAalM maTtepuanu,
noctaseHy B 6AM30CT A0 3acTPaxoBaHW MMYLLECTBA M B HECbOTBETCTBME C
NpuMeTuTe HOPMWU 3a CbXPAHEHWE, WU BCNEACTBME CbXPaHABAHETO Ha
HECbBMECTUMM MO XMMUYEH CbCTAB BeLLecTBa.

YMULWEHN AENCTBMA Ha 3acTPaxoBaHWsA/3acTpaxoBaluMs, CBbP3aHWU C Hero
NULa, M3Mama WM ONWUT 33 M3Mama, MHCLEHMpaHe Ha 3acTpaxoBaTenHo
cbbuTHe.; BausHMe Ha ecTecTBeHM K/IMMATWYHU YCI0BWA, BAara, KOHAEH3,
MyXb/l U nieceH, depMeHTauua, 3amapBaHe, Camo3anasnBaHe, M3napeHue,
HOPMa/IHO M3HOCBaHe U OCTapsABaHe, MPUCHLLM HEAO0CTATbLM, CKPUTH AedeKTn,
KOpo3us, 3arHuBaHe.



KAK MOTA 4A NPEKPATA JOrOBOPA?

3acTpaxoBKaTa MOXKe Aa ce MnpeKpatM C egHOMeCe4yHO MUCMEHO Npeau3BecTUe, KaKTO M BbB BCUYKM ApYrK
npeasnaeHun B Kogekca 3a 3aCTpaxoBaHETO Cayyau.

KAKBA E TEPUTOPUAJTHATA BAJ/INHOCT HA 3ACTPAXOBKATA?

MoKpuTHETO 3a yNOMeHaTUTE B NO/IMLATA PUCKOBE € B CMNa Ha TepuTopuaTa Ha Penybauka bbarapwma.

HAYA/IO U KPAW HA 3ACTPAXOBKATA?

Lo 3acTpaxoBaTeNHUAT AOrOBOP Ce CKAKYBA 3a OMpeaesieH CPOK B NMMCMeHa popma KaTo 3acTpaxosBaTesiHa Moavua,
KOATO ce u3gaBa OT 3acTpaxoBaTena. HavanHaTa AaTa Ha 3acTpaxoBaTe/IHUTE MOKPUTUA €, KaKTO c/iefiBa: 32 BCUYKM PUCKOBE OT
00.00 4. Ha geHA NocoYeH 3a Hayaso B 3acTpaxoBaTe/HaTa No/sMua. 3acTpPaxoBKaTa Ce NpeKkpaTABa NpPuU: U3TUYAHETO Ha CPOKa, 33
KOMTO € CK/II0YEH, KaKTOo M B CydYaunTe, NpeasnaeHu B Kogekca 3a 3acTpaxoBaHeTo (K3). B gpyru ciyyam npeasugeHy B Kogekca 3a
3acTpaxoBaHeTo. M3BbH C/lyd4auTe MOCOYEHM B MPEAXOAHOTO M3pevyeHue 3acTpaxoBaTeNiAT MOXKe Aa NpeKpaTtM efHOCTPAHHO
3acTpaxoBKaTa Mo CBOA MHUUMATUBA 6e3 npeamnssectTe A0 3acTpaxoBaHUA M 6e3 Ja HOCKM OTTOBOPHOCT 33 NPEKPaATABAHETO, ako
NpPeueHn Ye CbLLECTBYBAT OBCTOATENCTBA, NPEABUAEHN CbIIACHO MPUIOKMMOTO 3aKOHOAATENCTBO (B TOBA YMC/IO, HO HE caMo
TaKMBa 3a NpenoTBPATABAHE NPAHETO Ha Mapw, PUHAHCMpPAHE HA TePOpPM3MA, KOPYNLMATA, NpUaaraHe Ha CaHKLMU U embapro u
ap.)

KOrA U KAK IN/1IALLLAM?

3acTpaxoBaTesiHaTa Npemua € eAHOKPaTHa M LAnaTa Npemua ce Ab/IXKM KbM MOMEHTA Ha CKNOYBAHE Ha nomuaTa u
KbM Hesl ce BK/II0YBA AaHDBK B pa3mep Ha 2 % cbriacHo 343M.

KAKBU CA 3AADBJ/IXKEHUATA MU?

Mpu HacTbnBaHe Ha 3acTpaxoBaTeNHO CcbbuTMe Bu cbBeTBaMe BbB3MOXHO Hall-6bP30 fAa ce CBbp)KeTe CbC
3acTpaxoBaTesiA 3a Aa NOMYYWUTe YKa3aHMs OTHOCHO Heobxoaumute Bu JOKYMEHTU U Npoueaypa no npeasaBsBaHe Ha
npeteHuma. NMpoueaypata MoXeTe Aa HamepuTe M Ha calita www.fenix-insurance.com, paszen ,,JoOKyMeHTH"

YBEJOMABAHE HA 3ACTPAXOBATEJIA
B cpok B CpOK OT 7 (cegem) AHM OT y3HaBaHETO:
®  Ha caliTa Ha 3acTpaxoBaTtensa: www.fenix-insurance.com;
®  Ha mAcTo B opmca Ha 3acTpaxoBaTtens: rpag Coous, n.k. 1784, p-H Mnagoct, 6yn. Lapurpagcko woce Ne 115 E, eTax 4;

®  Haajpec Ha eNleKTpPoHHa nola: claims@fenix-insurance.com

MNMPEAABABAHE HA NMPETEHLUNA

1. 3a fa npeaaBuTe NpeTeEHLMA e He0bXoANMMO Aa nonbaHuTe ,MpeTeHLMA 3a u3naawaHe Ha obesweteHne”. PopmynapbT
MOXKeTe Aa nonayyure:

® 0 e/IeKTPOHHA Mnoua

® Ha mAcTo B oduca Ha 3acTpaxoBaTens;

® farou3TernuTe OT caifTa Ha 3acTpaxoBaTens Ha agpec Www.fenix-insurance.com

2. MNonbnHeHaTa NpeTeHuMa, 3ae4HO C HE0bXOAMMUTE SOKYMEHTM Ce U3MPALLAT C MMCMO ¢ 06paTHa pasnucKa Uan Kypuepcka
ycayra Ao agpeca Ha 3actpaxosartens: rpag Coous, n.k. 1784, p-H Mnagoct, 6yn. Llapurpaacko woce Ne 115 E, etax 4 go 3K

“OEHUKC NHLWYPBHC” EAL, Mb/ieH CNUCbK Ha HEOHXOAMMUTE LOKYMEHTU MOKETE 4@ HamepuTe onuncaH B O6uTe ycnosums
Ha 3acTpaxoBKarta.

3. B cpok 15 paboTHu AHM 3acTpaxoBaTensarT we Bu nHpopmmpa Ha NocoYeHMTe OT Bac KOOPAWHATM 3a PELLIEeHMETO CH.


http://www.fenix-insurance.com,/

MpeppnoroBopHa MHopmauus

cbrnacHo 4n. 324 n un. 326 or Kogekca 3a 3actpaxoBaHeTo

3acTtpaxoBarten, HauMeHOBaHue,
npaBHO-
opraHusaumMoHHa copma

3actpaxoBartenHo komnanusa ,PEHUKC NHLLIYPBHC* EALL, BnncaHa B TbproBCKMsl perncTbp ¢
EWNK 207840144, cbec ceganuile v agpec Ha ynpasnenue: rpag Codus, n.k. 1784, p-1 Mnagocr,
6yn. Uapurpagcko woce Ne 115 E, etax 4, nputexaBawa YpoctoBepeHue Ne 019-
03/02.04.2025 r. 3a u3BbpLUBaHe Ha 3acTpaxoBaTenHa AEWHOCT, U34afdeHO Ha OCH. MOnyYveH
nunueHs ¢ Pewenne Ne 279-03 ot 23.04.2024 r

ObpxaBa YfeHKa Ha ceaanuueTo
Ha 3acTpaxoBaTens

Bwnrapus

Cepanuuie 1 agpec Ha ynpaBneHune

Penybnuka bvnrapus, rpag Codums, n.k. 1784, p-1 Mnapgocr, 6yn. Llapurpaacko woce Ne 115 E, etax 4

Pep 3a nogaBaHe Ha Xan6bu
cbrnacHo npaBunara Ha
3acTpaxoBarensi 3a ypexaaHe Ha
npeteHuuu no un. 104, an. 1 K3 n
MHTEpPHeT CTpaHuuaTa, Ha KOsiTo ca
ny6nukyBaHu

3acTpaxoBallyAT, 3aCTPaxoBaHWAT M MOM3BALLOTO NUUEe YBEeAOMSBaT NUCMEHO 3acTpaxoBaTens 3aBCUYKY
Kanbuv n/vnm KOHMINKTK, CBBbP3aHM CbC 3acTpaxoBaTenHara nonvua.

YKan6w no nogapeHu npeteHuum ce npuemar B LieHTpanHo YnpaeneHue Ha [pyxecTBoTo. 3a yrecHeHne
Ha 3acTpaxoBaHuTe nuua, xanbu morat Aa 6bAaT noJaBaHu U B ApyrM oducu Ha 3acTpaxoBaTtens unm
Ha n-menn:office@fenix-insurance.com

Bcuukn noctenunu B OPY>XeCTBOTO Xanbwu ce 3aBexaaT B onpegeneH permcTtop.

XKanbu, nogapenu NOBTOPHO NO BBMPOC UK MNpeTeHUuda, No KOUTO 3acCTpaxoBaTENAT € WU3MbIHUI
3a4bJDKEeHNEeTO CU 3a Npou3HacdaHe, He Cce pasrnexgaTt, OCBeH ako Ca BbB BPpb3kKa C U3NbJIHEHNETO Ha
NPOU3HECEHOTO CTaHOBULLE UMK C€ OCHOBaBaT Ha HOBOHACTbMNUITA q)aKTI/I n obcrosATencrea.

XKanbute, kouto He ce pa3rmexpat OT 3acTpaxoBaTeslid, ce BpblwaTr Ha nogarend cC
npuapy>XMUTenHo nN1Ucmo.

Bcuukm CMNOpPHU BBMNPOCKU, 3a KOUTO HE € MOCTUrHaTo CrnopasymMmeHue mMexay CTpaHute, MoraTt aa Obaar
OTHEeCeHM 3a paspellaBaHe no KOMNETEeHTHOCT OT CbOTBETHUA 6'b]'|rapCKl/I cba, No obLwust pea.

WHTepHeT agpec Ha npaBunata
Ha 3acTpaxoBarensi

MonwuTuka 3a ynpaBneHue Ha xanbute Ha 3acTpaxoBaTtenHo komnanus ,OEHUKC NHLWYPBHC
EA[l moxe Aa HamepuTe Ha MHTEPHET CTpaHuLuaTa Ha KoMnaHuaTa.

NMopaBaHe Ha xanbu cpelyy
3acTpaxoBaTens npea
AbpXXaBHU OpPraHy Ha
Peny6nuka Bbnrapus

Xan6u cpeuly 3actpaxosaTensi, B 3aBUCMMOCT OT €CTecTBOTO UM MmoraTt aa 6baaT nogasaHu npef
Komucus 3a gomHaHcoB Haasop, Komucus 3a 3awwmTta Ha notpebuTtenute n Komucus 3a salumura Ha imdHuTe
JaHHU. M3BbHCHAEGHOTO peluaBaHe Ha CMopoBe, OCBEH MO ykasaHuTe Mo- rope cnocobu,Moxe da ce
pasrnexna v no AonyCTUMMUS OT MPOLIECYaNHNA 3aKOH HAuMH.

WUHTepHeT agpec Ha Aoknagasa
NnnaTeXxXocnocooHoCTTa U
(pMHaHCOBOTO CbLCTOSsIHUE Ha
3acTpaxoBarens

Ha WHTEPHEeT CTpaHMUuaTa Ha KOMNaHnATa MOXe ia HaMepuTe AoKnaaa 3a nnaTexocnocobHocTTa
n q:)I/IHaHCOBOTO CbCTOsAAHME Ha 3acTpaxoBaTend.

WUHdopmaumnoHeH AOKYMEHT 3a
3acTpaxoBaTesieH NPpoAyKT

MHbopMaLIMOHHMS OKYMEHT 3a TO3M 3acTpaxoBaTenieH NPOAYKT € HaNu4eH 1 Ha XapTus, U ce NpPeaocTaBsl Ha|
nonsBarens Ha 3acTpaxoBaTesiHa ycrnyra 4OCTaTbyHO BpeMe npeau CKoYBaHe HazacTpaxoBaTenHusi 10roBop
3aefHo ¢ nHpopMaumsTa no un. 326 K3 .

MpenocTaBsiHe Ha cbBeT
OTHOCHO 3acTpaxoBaTesHusl
npoaykrt

3acTpaxoBaTensiT WU 3acTPaxoBaTENHWSAT MOCPEAHUK, KOraTto 3acTpaxoBaTEnHWSAT NpomyKT — Cel
pasnpocTpaHsiBa 4pe3 MocpedHvK, He NPefoCTaBAT CbBET OTHOCHO MPEANOXEHWs MW 3acTpaxoBaTeneH
NpOAYKT.

WHdopmaLuus 3a Bb3HarpaxaeHusTa

Crnyxutenute Ha 3acTpaxoBaTens, W3BbpLUBALLM OMPEKTHU npoaaxtn (6e3 3acTpaxoBaTerneH
NOCPEeAHVIK), NoslyyasaT TPYAOBO Bb3HArPaXkaeHNe, KOETO € BKITIOYEHO B 3acTpaxoBartesiHara npemus n
ce hopmMupa B CLOTBETCTBYE C M3nCKBaHKsTa Ha Kogekca Ha Tpyaa. KoraTo 3acTpaxoBaTerHusT npoaykT
ce pasnpocTpaHsiBa Ype3 3acTpaxoBaTeneH NOCPeAHUK, NOCNeaHUAT MomnyyaBa KOMUCUOHA, KOSITO e
BKITIOYeHa B 3acTpaxoBaTeriHara npemusi u ce popMupa B CbOTBETCTBME C U3UCKBaHMsATa Ha Kofekca 3a
3acTpaxoBaHe.

MpUnoxum 3akoH cnpsiMo
3acTpaxoBaTenHus
[orosop

rlpI/IJ'IO)KI/IMI/IFlT 3aKOH e 6'I:J'IFapCKI/IF|T. Ll,ﬂnaTa KOMYHUKaUuA U OOKYMEHTU e Obaat camo Ha 6'b]'|rapCKI/I e3UK.




YBEOOMNEHWE 3A MOBEPUTENHOCT BbB BPB3KA CbC CKINOYBAHE, M3MBbJIHEHUE HA 3AOBIMKEHUA N YPEXKOAHE HA MPETEHLMM NO
3ACTPAXOBATENEH OOrOBOP
O6paboTka Ha NMMYHUTE JaHHK

O6wa uHdopmaums

C HactosiwoTo yBegomrieHne 3a noseputenHoct 3K ,PEHUKC
VHWYPBHC" EALL, B ponsiTa My Ha agMUHUCTPATOP Ha NIUYHWN AaHHWU,
npefoctaBs  MHGOpPMaUUsi OTHOCHO HauuMHUTE Ha CcbbupaHe,
n3nonaeaHe, crnofensHe W 3alMTaBaHe Ha npepoctaBeHuTe oT Bac
NINYHM JAHHW, B M3NbIHEHME Ha W3NCKBaHWSTA Ha 4un.12 - 14 Ha
PernamenT (EC) 2016/679 Ha EBponevickvua napnameHT 1 Ha CbBeTta oT
27 anpwn 2016 r. OTHOCHO 3aLuMTaTa Ha huanyeckuTe nuua BLB Bpb3ka
¢ 06paboTBaHETO Ha NNYHM AAHHU M OTHOCHO CBOGOAHOTO ABUXKEHNE HA
TakvBa JaHHW 1 3a oTMsiHa Ha OupektnBa 95/46/EO (O6L, pernameHT
OTHOCHO 3alyuTaTa Ha JaHHuUTe).

Ako HacTosiLLeTo yBeaomneHme 6bae uaMeHeHo B 6baell, MOMEHT, Hue
e nybnukyBame CBOEBPEMEHHO WHOpPMaLMs 3a ToBa Ha Hawwus
yebcanT.

OrpaHu4YeHue Ha OTTOBOPHOCTTA

ToBa enekTPOHHO CbOOLWEHNE € npegHasHayYeHo camo 3a
nony4atenure, 40 KOUTO € aApecupaHo, U He e NpefHa3HavYeHo 3a Apyrm
TpeTn cTpaHu, ©6e3 nocnefBawo MMCMEHO MOTBbPXAEHUE Ha
CbObPXKAHMETO MYy.

3actpaxoBatenHa komnanua ,PEHUKC WHLWYPBHC* EAL, EWK
207840144, He HOCK OTFOBOPHOCT U He Noema Takasa (BKITHYUTENHO Npuy
YyoBeLLKa HeOPEeXHOCT) 3a NocneacTBUsita, KOMTO Buxa HaCTbLAMMU Npr
aencTeune unu 6e3gencTBre Ha BCSKO TPETO NvuUe MO OTHOLUEHWE Ha
nHdopmauuaTa, npeam aa 6bae NonyvyeHo NMCMEHO NOTBbPXKAEHME Ha
CbObPXKaAHMETO My. AKO CTe MOSy4YNUIN TOBA €NIEKTPOHHO ChOBLLIEHME Mo
norpeluka, Mons ysegoMeTe nogjaTenss HesabaBHO W U3TpuNTe
cboblleHneTo OT Bawwute 6asnm pgaHHW. Bcesika cdopma  Ha
Bb3MNpousBexaaHe, KomnvpaHe, paskpuBaHe, mMoaudvumpaHe,
pasnpocTpaHeHue n/unu nybnukysaHe Ha TOBa eMEKTPOHHO CbobLeHre
e cTporo 3abpaHeHo. CbabpXaHWeTo Ha ToBa CcbobLleHne He
npeacTaBnsiBa HEMPEMEHHO BWXaaHusiTa Ha 3acTpaxoBaTernHa
komnanusa ,PEHUKC WHLUYPBHC* EAL, BnvcaHa B TbproBckus
pernctbp ¢ EUK 207840144.

Kak nsnonssame Bawwute nuyHu gaHHU?

3acTtpaxoBatenHa komnaHus ,OEHVUKC NHLWYPBHC" EALl, o6paboTBa
BawwnTte nuM4HM [OaHHM  3akoHOCBHOOpasHo, A06pPOCHBECTHO U MO
npo3payeH HaumH. CbbupaT ce 3a KOHKPETHW, U3PUYHO YyKasaHu u
NerMTUMHU UenMu u He ce o6paboTBaT Mo-HaTaTbK MO  HaYWH,
HECBHBMECTUM C Te3u uenu. JIn4yHnTe AaHHW ca NOAXOASILLM U CBbP3aHu
CbC 1 OrpaHnyeHn 4o Heo6XxoaNMOTO BbB Bpb3ka C LIENUTE, 3a KOMTO ce
obpaboTBaT (,cBEXOAHe Ha [JdaHHUTE [0 MWHUMYM®), TOYHU U
nogabpXaHu B akTyaneH Bua. CbxpaHsiBaT ce [OGPOCHBECTHO U
CbrMacHO 3aKOHOYCTaHOBEHM CPOKOBE, KOMTO MoAsiexaT Ha nepuoanyeH
nperneg v nNpy NpoMsiHa ce U3BbpLLBa CbOTBETHA akTyanusauusi.
3acTtpaxoBatenHa komnanus ,OEHVUKC NHLIYPBHC" EAL, oTyuTaiikm
OOCTUXKEHUSITa Ha TeXHWYeckus Mporpec,noaabpka  Noaxoasium
agMVHUCTPATUBHKM,  TEXHUYECKM U OpraHuW3auuoHHW  MEpKM,
npegHasHayeHn [[a CrnomorHaT 3a Ona3BaHeTO Ha CUrypHoctta u
HEMpPUKOCHOBEHOCTTa Ha NuyHuTe By pgaHHM u ga m 3awutn ot
CrMy4YalHO WNW  HE3aKOHHO YHWLLIOXaBaHe, cnyyanHa 3aryba,
HepaspeLUeHo KopurMpaHe, paskpuBaHe Wnu AocCTbr, 3noynotpeba u
BCsiKa Apyra He3akoHHa chopma Ha obpaboTka. 3a UsnbHEHWE Ha Tesun
CBOM 3afblDKEHUSI 3a 3alluMTa Ha NUYHWUTE JdaHHW, 3acTpaxoBaTenHa
komnaHus ,®EHNKC WHLWYPBHC* EAL, npoexga obyyeHus Ha
CBOMUTE CIYXWUTENW MO OTHOLLEHWE Ha MOMUTUKWTE W CTaHAapTuTe 3a
CUTYPHOCT U 3aLiuTa Ha NNYHUTE JaHHU.

BawwnTte nu4HM OaHHM ca HKM Heobxoaumu, 3a da Moxem ga Bu
npeaocTaBuM xenaHnTe oT Bac npoayktv v ycnyri u 3a ga MOXeM Ja
M3MbIHAM JOTOBOPHUTE CU U 3aKOHOBU 3aabiikeHus. B crnyyain, ye He
XenaeTe fa npefocTaBuTe W/vnu Aa uanonssame Bawunte nuyHn AaHHu,
TOBa LUe AoBefe [0 HEBB3MOXHOCT [ja NPefoCTaBUM UCKaHWUTE YCyru.
B3acTtpaxoBatenHa komnaHus ,OEHUKC WHLWYPBHC EAL, cvbupa
BawwuTte nuyHM OaHHM B oduumanHute cu oducu, ¢ nomoluTa Ha
3acTpaxoBaTeNHW NOCPEeaHULM U NAapTHLOPU, C KOUTO 3acTpaxoBaTerns
MMa [0roBopuv, npe3 oduumanHus kopropatuBeH yeb canT wnu
crneunanHo paspaboteHu yeb npunoxeHuss Ha 3acTpaxoBaTernHa
komnanus ,PEHUKC MHLUYPBHC® EAL], kakTo 1 B cnyyauTe, Korato ce
CBbp3BaTe C HAC Ype3 HaLUKWS KOM LIEHTbP U eNIEKTPOHHa noLua.

3a U3NbHEHWE Ha HSKOW OT LenuTe, onvMcaHu no-Aorny, € Bb3MOXHO Aa
nony4um Bawm nnyHu gaHHn oT TPETU M3TOYHMLM, Hanpumep NyonuyHn
6a3u AaHHU KaTo TbProBCKU PEMNCTBP, 3aCTpaxoBaTeNHN NocpeaHULM,
3acTpaxoBaluy, MapTHbOPU M TPEeTU 3aMHTEepecoBaHW nuua, Apyrv
3acTpaxoBaTenu, eKcrepTn, KOPeCcnoHOEHTU, OLEHUTENN U afBoKaTw,
CbaMNMULA, HaA30PHMW U KOHTPOITHW OpraHu.

B KOHKpeTHM cnydYanm e Bb3MOXHO 3acTpaxoBaTenHa KoMnaHusi
ZOEHVKC WHLWYPBHC* EAL, fpa o6paboTBa 5nuM4HM [OaHHW B
HeCTpPyKTypupaH Bua. YeepsiBame Bu, ue o6paboTBaHeTO Ha Te3n AaHHM
Ce OCbLUECTBSIBA 3aKOHHO U C HeobxoaMmuTe Mepku 3a 3awuTta 3a
BawwwuTe npasa.

KakBu ca nu4HuTe AaHHKU, KOUTO obpaboTBame?

Mwme, npeanme n bamunus;

ElrH / IHY, Homep nuyHa kapTa / gpyr JOKYMEHT 3a CaMOSINYHOCT;
[paxxgaHCcTBO;

EnekTpoHa nowia n TenedoH;

Appec: NOCTOSHEH UNW HacTOALL;

BaHkoBa nHdopmauums: Homep Ha 6aHkoBa cMeTKa, HOMep Ha KapTaTa u
CVV kop (B cnyyan Ha OHNanH nnawaHe Ha BHOCKa no nonuuay);

Homep nonuua / Homep LieTa, KNMMEeHTCKU HOMEep 1 HOMep Ha 3apaBHa
KapTa;

®rHaHcoBa MHMOPMaLMA U APYrM AOMBbAHUTENHN JaHHW 3a KaHaupaTa
3a 3acTpaxoBaHe, HeOOXOAUMM 3a OLEHKa Ha pUCKa;

HanHn 3a npousxop Ha cpeacTtBata W gpyra  AonbiHUTENHA
nMHdOpMaLna CcBbp3aHa C MpeBEHUMATa Ha W3NMPaHeTO Ha napu u
bMHaHCUpaHe Ha Tepopuama;

Hpyrv gaHHW CBbP3aHM C MPeaMeTa Ha 3acTpaxoBaTenHus 4OroBOPUNN
Heobxoaumu 3a obpaboTka Ha 3acTpaxoBaTenHa npeTeHuusl, unu 3a
obcnyxBaHe Ha apyro Balue vickaHe unu 3anuTBaHe;

MHdopmauma oOTHOCHO BaweTo 34paBOCMOBHO CbCTOSHWE, NO4
copmata Ha MOMbIAHEHW BBMPOCHWLUM W MPeanioXeHus, AnarHosu,
enuKpusn 1 Opyrv 3apaBHU JOKYMEHTU, NMpPefoCcTaBeHn 3a LenuTe Ha
CKIMIOYBaHE Ha 3acTpaxoBaTenHus OOroBop unm 3a obpaboTkata Ha
3acTpaxoBaTeniHa nNpeTeHums:;

JIn4Hn gaHHW, cbaobpxawm ce B ,OMCKBUTKMTE", KOraTo M3nonssate
OHMalnH ycnyru, B CbOTBETCTBME C NocoyeHa [MonuTuka 3a usnonssaHe
Ha OUCKBUTKM.

3a KakBM Lenu cbbupame n o6paborsame BawmTe nu4HN fgaHHNU?
CkntoyBaHe, agMUHUCTpYpaHe K obcnyxBaHe Ha 3acTpaxoBaTesriHu
OOroBOPW, W3MbIHEHWE Ha [AOTOBOPHU W 3AKOHOBW 3agbIDKEHWS,
BKIMIOYNTENHO HO He CaMo 3a LiennTe Ha:

- onpegensiHe Ha M3MCKBaHWATa U NOTPEOHOCTUTE Ha nonsBarTenuTe Ha
3acTpaxoBaTeniHn ycnyru;

- OLleHKa Ha pu1CcKa;

- N3roTBsIHE Ha MHAMBMAYANHO NpPeAsioXeHne 3a 3aCTPaxoBka;

- obpaboTka Ha Bawe nnawiaHe, B crniyyan 4Ye HamnpaBuTe BHOCKa MO
nonvua;

- KOMYHMKaums ¢ Bac, BkniouMTenHo nanpatliaHe Ha U3BECTUSI, CBBP3aHN
C MPeACTosALWM BHOCKM, U3TMHALLM NOMUUM U 3a akTyaneH craTtyc no
npeTeHuum, Ypes CbobLLeHNsI Mo TenedoH UM Ha enekTPOHEH aapec;

- peructpupaHe n 0bpaboTka Ha 3acTpaxoBaTesHN NPEeTEeHLMM No NoBOA
HacTbMBaHe Ha 3acTpaxoBaTenHo CcbOUTME W wm3nnawaHe Ha
3acTpaxoBaTenHo obesLieTeHne Npu NUKBMAAUMS Ha LeTa;

- OKa3BaHe Ha CbAeNCTBME 3a 3ana3BaHe Ha 4Yac 3a MeAULMHCKM
npernes unv Apyru 30paBHu yCnyru;

- U3NbMHEHWe Ha 3aKoHOAATENHU W3WUCKBaHWS, BKMIOYUTENHO, HO He
camo n3bsarsaHe Ha KOHMNVKT Ha UHTEePEecH, KOPYNUMOHHWN NPaKTUKK U
3aabimkeHusa no Kogeke Ha 3actpaxoBaHeTo M 3aKOH 3a MepKUTe cpeLly
M3NMpaHeTo Ha napw.

MpepoTBpatsABaHe Ha 3acTpaxoBaTeNHW W3Mamu WUNM  Opyr BuUA
NpecTbMNeHNe;

Pa3speluaBaHe Ha cbaebHW 1 n3BbHCBHAEOHM CnopoBe;

3a ga mMoxem da OTroBOpMM u3yepnaTenHo Ha Balwe vckaHe, xanba,
Monba unu apyro 3anuTeaHe;

3a ga MoxeM Aa NpefocTaByM OHNaMH YCnyrn, KOUTO LensT Aa YNeCcHsT
obCcnyXBaHeTO Ha HaluWTe KIIMEHTU, HanpyuMep NpoBepka Ha NpeMum Mo
aKkTyanHu odpepTn, CKIoYBaHE Ha 3acTpaxoBaTerniHuW  [OroBOpw,
npoBepka Ha BCUYkv Balum nonuum, BKNIOYMTENHO BHOCKM MO nonuuuTe
1 Bb3MOXHOCT 3a TAXHOTO MralliaHe, nogaBaHe Ha U3BeCTUs 3a LeTu 1
npoBepka Ha cTaTyc Mo NpeTeHLUMN, NoAaBaHe Ha xanbu 1 3anuTeaHus,
npefocTaBsiHe Ha MHGOpMaUns 3a Han-6nuskust go Bac oduc, cepeua
unu nevebHo 3aBeaeHue.

C uen pga nopgobpum KavyecTBOTO Ha npeAnaraHOTo o6cnyXBaHe,
BKMIOYNTENHO KaTo M3BbPLUBAMe KOHTPOM Ha ChyXWTenuTe, C KOWUTO
pasroBapsTe, KakTo 1 C ornea 3awmra npy cbaebHW unu apyrv cnopose,
MOXe Aa 3anvucBame nposefeHuTe TenedoHHN pasroBopu ¢ Bac.
B3acTtpaxoBatenHa komnanus ,®EHUKC VMHLWYPBHC" EAl, moxe aa
obpaboTBa AaHHM 3a CTATUCTMYECKW Lenu, npunaraiky noaxoasiy
TEXHUYECKUN 1 OPraHN3aLMOHHN MEPKM, Hanpumep NCeBAOHUMMU3aLIMS, 3a
[a rapaHTupa npaeaTa Ha cybekTuTe.

Mons nmante npegsua, Ye Npu U3roTBSHETO Ha OPEPTU 3a KOHKPETHMU
3aCTPaxoBkn € Bb3MOXHO BawwmTte nuuHn gaHHu ga 6baat obekT Ha
npodunupaHe 4pe3 cuctemu 3a obpaboTBaHe Ha WHGpopmauus. B
3aBMCUMOCT OT cneuuduknTe Ha KOHKPETHWS BWA 3acTpaxoBka,
3acrtpaxoBatenHa komnanus ,OEHNKC WHLUYPBHC* EAL moxe pa
n3nonssa MHPOPMALMOHHN CUCTEMM, 3a Aa@ U3YMCIIN BEPOSTHOCTTA 3a
HacTbMnBaHe Ha 3acTpaxoBaTenHo cbbutne. WHpopmaLnoHHUTE
cucTtemn paboTAT Bb3 OCHOBA Ha 3aAafeHn Kputepuu, paspaboTenn ot
eKkcnepTy akTioepu. Bawnte nuyHn AaHHK ce npodunmnpaT Bb3 OCHOBA
Ha NermTUMHWUS uHTepec Ha 3acTpaxoBaTenHa komnaHus ,PEHUNKC
VHWYPBHC* EAL, £a oueHn pucka M [Oa MOemMe [OroBOPHM
3aQbiKeHss B CbOTBETCTBME C pasnopeabute Ha Kogekc Ha



3acTpaxoBaHeTo. MoxeTe pna Bb3pasuTe Ha npounMpaHeTo Ha
nunyHuTe Bu gaHHu. MNMoBeye nHopmaumsa 3a peda v ycnosusita, npu
KOUTO MOXeTe [fa Bb3pa3uTe, e HamepuTe B [lonuTukata 3a
yrpaxHsiBaHe npaBaTa Ha cybekTUTe Ha NWYHUM [OaHHW  Ha
3actpaxoBaTtenHa komnanus ,®EHUKC NHLWIYPBHC* EALl, Ha Hawwus
yebcaliT, KakTo 1 BbB Bceku Haww oduc B cTpaHarta.

Ha kakBO npaBHO ocHOBaHue o6paboTBamMe Bawwute nuyHu paHHN?
M3nbnHeHMe Ha 3acTpaxoBaTerieH [OroBop, BKMKYUTENHO Npu
npeanpveMaHe Ha CTBbMKM 3a ygoBneTBopsiBaHe Ha Bawwm wckanms
npeau cknYBaHe Ha JOroBopa;

CnasBaHe Ha 3aKOHOBM 3aQbIDKEHMWS, KOUTO Ce npwunarat CcrnpsiMo
3acrtpaxosarenHa komnanus ,PEHVUKC NHIWYPBHC* EAL;
M3nbnHeHne Ha 3agayv OT OOLWECTBEH WHTEPEC, KaTo Harnpumep
NpeBeHUUATa Ha U3NMPaHETO Ha Napu 1 OUHAHCMPaAHETO Ha TEPOPU3MA;
Bawwn 3gpaBHM  pgaHHM  (OuarHosa,  34paBOCMIOBHO  CbCTOSIHUE,
MeAMUMHCKM  JOKyMeHTW) moraT pJda Obgat obpabotBaHu  3a
YCTaHOBSIBaHE, YNpaXHsiBaHe UMK 3aliUTa Ha NpaBHU NPETEHLUN, KaKTo
1 Ha OCHOBaHue pasnopenbute Ha Kogekc Ha 3acTpaxoBaHETO, KOUTO
npeactaBnsiBaT  OOMbMAHWTENHO  YCIOBME 3@  3aKOHOCLOOPa3HO
obpaboTBaHe no cmucbna Ha un.9, /4/ ot O6wwms PernameHT OTHOCHO
3awuTa Ha gaHHuTe (EC)2016/679;

BbB Bpb3ka C NErMTUMHMA HU MHTEpPeC Oa M3non3Bame cbbpaHuTe
0aHHU 33 aHanuM3 U OLEeHKa Ha LeneBus nasap U WM3UCKBaHUSATA U
noTpebHOCTUTE Ha Mon3BaTenuTe Ha 3acTpaxoBaTenHu ycnyru, 3a
pasBUTME Ha HalMTe NPOAYKTW W YCNnyru, 3a npepasnpenenieHve Ha
pucka 4Ypes cb3acTpaxoBaHe M Npe3acTpaxoBaHe, 3a uaeHTuduumpaHe
1 aBTEHTMKaUUsi Ha CaMOSNIMYHOCT, 3a HaMOMHSIHE 3a M3TH4YalLy Nonuum
1 NpeacTosiluM BHOCKM, 3a cbbupaHe Ha B3emaHusi, 3a nogobpsiBaHe
Ka4yeCTBOTO Ha 0OCNY)XBaAHETO, MPEAOCTaBSAHO OT HALUWUTE CNYXXUTEN, 3a
aKkTyanusauus U TecTBaHe Ha MPOMEHU BbB (PYHKUMOHANHOCTUTE Ha
HalnTe cucTemMu, 3a NpeaoTBpaTsBaHe U aHanManpaHe Ha MHUMAEHTU
CbC CUIypHOCTTa, ONUTK 3a n3Mama Unu apyr Bua NpecTbnreHus, 3a aa
Ce 3alMTUM MpY EBEHTYanHu cbaebHM Unu Apyru CrnopoBe;
3actpaxoBaTtenHa komnanus ,OEHWKC MHLUYPBHC* EAL moxe pa
ncka cbrinacveto Bu, Hanpumep korato obpabotsame Bawwute gaHHu 3a
LenunTe Ha QUPEKTHUSE MapKeTUHT UK Kkorato cbbnpame ,,6UCKBUTKU® Npur
n3non3eaHe Ha HawuTte oHnanH ycnyrn. [llog  ,cbrnacue”
3acTtpaxoBatenHa komnaHua ,PEHUKC WHLWYPBHC* EAL, we
pa3bupa BCsKO CBOOGOAHO M3Pa3eHO, KOHKPETHO, WMHAOPMUPAHO U
He[BYCMMCIEHO yKa3aHue 3a Bawara Bons, nocpeacTBOM U3sIBIIEHWE
U ACHO NOTBbpXAaBawo Aencteue. Bue moxe pa otrernute
CblnacueTo CU TOMKOBa NIECHO, KOMKOTO CTe ro ganu, kato ToBa He
3acsira 3akoHocbobpa3HocTTa Ha 06paboTBaHETO, OCHOBaHO Ha AafeHo
cbrnacvie npeam HeroBoTo OTTErNsIHE.

3a KaKkbB CpPOK CbXxpaHsiBame Bawute nu4YHM AaHHU?

BalunTe nuyHM AaHHM Lie ce CbXpaHsiBaT camo BbB Bpb3Ka C LienuTe, 3a
KOUTO ca 6unu cbbpaHu, BKMYMTENHO C Uen Aa W3MbIHUM HaluTe
[OrOBOPHM 1 3aKOHOBU 3aabimkeHus. CpokoBeTe, KOUTO crnasBame ca:
3acTpaxoBaTenHn [OroBOpUM — CbINACHO AABHOCTHUTE CPOKOBE Ha
Kopekc Ha 3acTpaxoBaHEeTo;

[loKyMEHTN OTHOCHO 3acTpaxoBaTeNiHu NpeTeHuun - 5 roguHu, cunuTaHo
OT [JaTaTa Ha npekpaTsiBaHEe Ha 3acTpaxoBaTefHusi [OroBop, C
M3KITIOYEHNEe Ha Tesu, Mo KOUTO MMa obpasyBaHu CbAeOHN fena 1 KouTo
He ca NpUKMYUnK;

Mpenuckn no gena — ot 3 go 10 roguHW, B 3aBUCUMOCT OT BUAa UM;
[aHHn cbbpaHn u nsrotTBeHn No peda Ha 3akoHa 3a MepkuTe cpeLly
M3nNMpaHeTo Ha napu — 5 roguHu;

CYeTOBOAHM pPEerucTpu, AOKYMEHTVM 3a [AaHbYeH KOHTPOM, OAWUT U
nocneasaly oUHaHCOBU MHcnekumMmn — 10 rognHmn, cuuTaHo oT 1 sHyapu
Ha OTYETHUsI NepuoA, criefBall OTYETHUS NEPUOA, 3@ KOUTO CE OTHACST;
[enoBoaHa fokyMeHTaums — 5 roamHu.

C koro cnogensime BawimTe NUYHN gaHHN?

Mpn Hanuume Ha ocHoBaTenHa NpUYMHa M Bb3 OCHOBA Ha MUCMEHa
[0roBopKa ¢ Aoy U3bpoeHuTe TPETHN CTpaHu € Bb3MOXHO Aa crogenvm
Bawum nnyHn aaHHm c:

JoctaBunum Ha ycnyrm (BKIIOYMTENHO KOHCYNTaHTW, eKcnepTw,
OLeHWNTENM, AOBEPEHN CEPBU3N, aCUCTBHC KOMMaHWW, aaBokaT v Aap.);
JleyebHn 3aBefeHus, ¢ kouto 3acTpaxoBaTtenHa komnanus ,PEHUKC
VMHWYPBHC* EAl, uma cknioyeH [OroBOpP 3a NapTHbOPCTBO W/Wnu
nocoyeH ot Bac. UT komnaHun, konto nogabpxar MHOPMALMOHHUTE
cucTeMn U npunoxeHuss Ha 3acTpaxoBaTtenHa komnanus ,OEHUKC
VMHWYPBHC* EA[; CodTyepHn KOMMaHWKW, KOUTO OTroBapsAT 3a
noaapwbXKKaTa Ha Hawwus yeb calT unu OHNMaWH NPUNOXeHWs, u/mnu
TEXHN OTAENHW (PyHKUMOHANHOCTK; [locTaBunLM Ha NNaTexHW ycnyru,
MOLLEHCKN  onepaTopu, TEeneKOMYHUKAUMOHHM  KoMnaHwuun;  [Opyru

3acTpaxoBaTteny, cb3acTpaxoBaTenu, npesacTpaxoBaTenu,
npesacTpaxoBaTenHu 6pokepu n TEeXHU npeacTaBuTeny;
3acTpaxoBaTenHu areHTu " 6pokepu; HauvonanHa

3QpaBHoOCUrypuUTENHA Kaca, PervoHanHu 34paBHU  MHCMEKLUM,
HauvoHaneH ocuryputeneH WHCTUTYT W OpyrM  HeUHaHCOBM
WMHCTUTYUMKW; [bpXXaBHU HAA30pHUM M KOHTPOSIHWM OpraHu, CcbAebHU K
pascneggalum opraHu; PernctpupaHu ogutopu;

B onpegenexun 3akoHocbobpasHu criydan Moxe Aa npegaBame AaHHU
Ha nonyyatenM B TpeTM  ObpXaBW,  Hanpumep  Korato
3aCcTpaxoBaTeNHOTO CbOUTME BBb3HUKHE W3BLH MNpedenute Ha
EBponenckus cbio3. To3n TpaHcdep Ha AaHHW ce criydBa B ObpXasu C
a[leKBaTHO HMBO Ha 3aLyuTa UNn B OpraHnsauumy, npunaraiiy noaxoaaim
rapaHumu 3a BawwuTe npaBa, kato CTaHAAPTHU AOrOBOPHM Kraysm 3a
3awuTa. NpexBbpnsHETO Ha AaHHUTE MOXe Aa e Ha 6a3a geporaumu B
ocobeHu cnyyau, Hanpumep:

Bawe nspuyHo crrnacue;

ManbnHeHne Ha ckniodeH ¢ Bac 3actpaxoBaTeneH [oroBop unu Ha
[oroeop BbB Balu nHTepec;

YcTaHoBsIBaHe, ynpaxHsBaHe Unu 3alumTa Ha NpaBHY NPeTEHLUN.
BawwuTe npaBa no oTHowweHWe Ha NM4YHuTe Bu aaHHn?

B cwotBeTcTBME C Gbnrapckoto 3akoHogaTencTtBo, Bue moxeTte ga
ynpaxHuTe cnegHnTe nMpaBa, CBbp3aHW C obpaboTBaHuTe OT
3actpaxoBatenHa komnanus ,PEHUKC WMHLWYPBHC* EAL, nuyHu
AaHHK:

Aa vmarte pgocten Ao BawwTte nuuHm gaHHW, kouTto 3acTpaxosaTtenHa
komnanus ,OEHUKC NHLWYPBHC" EAl, obpaboTtsa, u Aa nony4ute
Konue oT TSX;

na 6baat KopurMpaHu NpyM HETOYHOCT UMK KOraTo AaHHUTE Ca HEMbJIIHMK;
Aa nouckarte nuyHuTe Bu gaHHn aa 6baat 3anuyeHu, koraTo ca Hanvue
ycroBusitTa 3a TOBg;

na mnsuckate obpaboTtkata Ha nuyHUTEe Bu gaHHM ga 6bae orpaHuyeHa,
B OMpefeneHnTe oT 3aKoHa criyyau;

[a HanpaBuTe Bb3paxeHue cpelly obpaboTBaHeTo Ha Balwwwute nuuHu
AaHHKW, B onpeaeneHnTe oT 3aKoHa Criyyaw;

[a ynpaxHuTe nNpaBoTO CY Ha NPEHOCUMOCT Ha AaHHUTE W Aa nouckaTe
AaHHuTe Bu pga 6bgat npegocTaBeHW B CTPYKTypupaH, LUMPOKO
ynotpebsBaH 1 MalMHHO-4eTMM dopmar;

korato ob6paboTBaHETO Ce M3BbPLUBA Ha OCHOBaHWe BaleTto cbrnacue,
[Aa oTTernuTe AageHoTo cbrnacue no BCsko Bpeme 1 6e3 3annaliaHeTo
Ha KaKBWUTO U [a € TaKCu; n

fha nopapete xanba oo KomucuaTta 3a 3awura Ha NUYHUTE OaHHW.
MogpobHa nHopmMaLms OTHOCHO yCroBUsTa U peaa, Nno KONTO MOXEeTe
Aa ynpaxHuTe npaeata cu, Moxe fa Hamepute B [lonuTukata 3a
ynpaxHsiBaHe npaBaTa Ha CcybekTUTe Ha INWYHU [OaHHUM  Ha
B3acTpaxoBatenHa komnanus ,PEHUKC NHLIYPBHC" EAL, Ha Hawwus
yebcaWT, KakTo 1 BbB BCeku Halu odmc B cTpaHarTa.

Kak moxeTe na ce cBbpxeTe ¢ Hac?

MoxeTe aa ce cebpxeTe ¢ Hac Ha cnegHust agpec: rpag Codomsi, n.k.
1784, p-1 Mnagocr, 6yn. Llapurpaacko woce Ne 115 E, etax 4.



